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The NetViewMaster Utility

The NetViewMaster Utility is a software tool for network administrators that allows the

configuration and control of Compuprint Serial Matrix Printers remotely connected to the
Ethernet LAN.

With this tool the installed printers may be controlled, configured and organized easily.
The main features are:

e Device Discovery: searches for the devices within a range of IP addresses.

e Printer Organization: the printers connected to the network can be organized into logical
groups in a hierarchically structured tree.

e Printer Status Report: checks the printer’s status and reports alarms.

e Printer Configuration: the remotely connected printers may be configured as needed from
the administrator’s workstation.

e Firmware Updating: provides a firmware downloading function to upgrade both the base
and the LAN card firmware.

e Remote Operator Panel Management: provides a virtual operator panel for the remotely
connected printer at the administrator’s workstation that allows to perform all functions
normally achieved pressing the operator panel keys.

The NetViewMaster Utility also provides the basic status management for third-party printers
compliant to the standard MIB objects.

Operating System Compatibility

The NetVieMasteris a Java based application and can be run on any platform supporting the
Java Run Time Environment version 6 or newer.




Installing the NetViewMaster Utility

In Windows Environment

The NetViewMaster Utility needs Java Virtual Machine (JVM) fully 6 compliant, which can be
downloaded from http:/java.sun.com web site.

1. After installed JRE, run the SETUP.exe file (be sure to have Administrator rights) and
follow the instructions.

2. Extract file to the c:\NETVIEWMASTER directory.

3. Run NETVIEWMASTER (executable Jar file) from the shortcut of desktop.
The NetViewMaster Utility displays the Login window:

x
NetViewMaster Utility
User: Password:
I | | | | Enter |
| Modify |

Change User or Password




4. Default User is “admin”; Default Password i1s “admin”;

and after the login and password entry the main window appears:

Net'lll'iewMaster Yer.1.0
File Edit 5Status Scan Printer Operations Help

k=




How to change Password

To change Password push the button “Change User or Password into the Login Dialog.
It will show the below window:

Login Met¥iewmaster Ukility E[

NetViewMaster Utility

User: Password:
| | | | | Enter |

| Change User or Password |

Insert new User or New password and Old Pwd in the appropriate textbox and at last click on
the button “Modify”.




The NetViewMaster Utility Main Window

The NetViewMaster Utility Main Window, shown in the following figure, is divided mainly into
three parts: the Menu Bar and the Tool Bar provide the printer database management tools,
whereas the Printer Database window displays the database information.

NetUiewMaster Yer.1.0

MENU BAR FHle Edit Scan Help
TooLBAR |[B | B

&

PRINTER
DATABASE
WINDOW

The Menu Bar contains the four menus (File, Edit, Status,Scan,Printer operation and Help)
used to control the functions of the program.




The Tool Bar contains the icons of the shortcuts for the most commonly used menu functions.

The Printer Database window shows an organized list of printers, configuration files, and
firmware download files.

The following is a brief description of these screen areas.

The Menu

Bar

The NetViewMaster Utility menu bar is located at the top of the main window and provides the

following items:

f Met¥iewMMaster ¥1.0 - Situazione_21_10_08.rcs

File Edit Status Scan Printer Operations Help

File Menu
Edit Menu
Status Menu
Scan Menu

Printer Configuration Menu
Help Menu

=131 ]




The File Menu

The File pull-down menu offers the main file management functions for the printer

databases.
File | Edit Status Scan Prin
Hew Database
Open Datahase
Save to File dress=10.0.
Exit Aask=not_de
— MO = not_c
New Database To create a new database file.
Open Database To open an existing database.

With the NetViewMaster Utility you can open only one database at a time. If a database is
already open, you are asked to save changes to the current database before
creating the new one.

Save To File To save the current database file. The program prompts the user to enter
a name for the file.
Exit To end the NetViewMaster Utility program.

The Edit Menu

This menu allows you to manage the printer database contents: folders, printer devices,
configuration files, or firmware download files.
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EAnetviewMaster ¥1.0

File | Edit| Status Sca
=
Copy Address
stimask =
orkgroup
Delete Loy p=y
% 2§ CPG Page
Insert To add a folder, a printer device, configuration file, or firmware download file in

a previously selected folder. A corresponding icon is placed in the folder:

The example aside shows the database ¢ & Metwark Scan
“Network Scan” containing the folder “Scan ¥ gestibili

y . 3 . ] A configuration File = CaPrograr
Folder” with some printer icons: o (@ InfoPrint 4247-03 [status: REA

mModel = InfoPrint 4247-%03 Yer
IP Address =10.0.200.40
MHetmask = 255.25959.0.0
Workoroup = Compuprint
Lser D = root

T % Compuprint 9300 [status: PRIF
mModel = Compuprint 9300 Yers
IP Address =10.0.200.126
MHetmask = 255.25959.0.0
Workgroup = warkgroup
Lser D = root




The Insert item offers the following selections:

EAnetviewMaster ¥1.0 - Situazione_21_10_08.rcs

File Edit| Status Scan  Printer Operations Hel
Insert *| Folder : \
B .. ‘e %
Cut Printer
+ & Copy Configuration File
L Paste Firmware File .
rogramm Filesi

Delete fnPrint 4247-%03 [status: READY

Model = InfoPrint 4247-¥03 Version 1.0

Folder The program prompts for the name of the new folder to be added.
Enter the folder name and click OK.

Folder Name x|

Hame:

| OK | | Cancel |




Printer

The program displays a data entry dialog to record printer
1dentification values and network parameters.

The data entry dialog is divided into two different parameter
groups: Identification and Net

X
Name Enter an easily identifiable name for the printer.
Model This is a read-only field. The printer model is

inserted by the program as soon as it has
discovered the printer identified by the IP address
(in the Net parameter group).

User Read only — name of printer’s User

Password Read only — password(encrypted) of the user
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Printer x|
[ Identification || Net |
IP Address  10.0.200.22
Metmask 255.255.0.0
Port
Timeourt

Workgroup |IBM_Group

(0],1 Cancel

IP Address Enter the printer’s IP Address in this field.

Netmask Enter the Netmask that identifies the printer
connection.

Port rfu

Timeout rfu

Workgroup Enter the printer’s Workgroup in this field *
As soon as the new printer data are confirmed, the NetViewMaster Utility tries to contact the
printer to update its current status.

If the printer is not found within the time indicated as Timeout, the NetViewMaster Utility displays the
printer in the database as “not ready”.
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Configuration File Selecting the Configuration File item, the program shows
the following prompt, where you can enter the name of the
configuration file, or look for it on your computer by
pressing the Browse button.

Configuration File x|

File Hame:

|| || browse... |

| OK H Cancel |

Pressing OK allows the NetViewMaster Utility to insert the selected
configuration file into the current folder. See also “Inserting a Configuration File

0

into a Folder” and “Configuring the Printers in the Database”, later in this
manual.
Firmware File Selecting the Firmware File item, the program shows the

following prompt, where you can enter the name of the
firmware file you want to download directly, or look for it on
your computer by pressing the Browse button.

x|

File Hame:

| || browse... |

| 0K || Cancel |

Pressing OK allows the NetViewMaster Utility to insert the selected firmware file
into the current folder. See also “‘Inserting a Firmware File into a Folder\” and

“\Updating the Printer’s Firmware Version\” later in this manual.
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Cut Selecting this function removes the selected item (folder, printer or file) from the
database and copies it into the paste buffer.

Copy Selecting this function copies the selected item into the paste buffer. The
selected item remains unchanged.

Paste The item inserted in the paste buffer (with the Cut or Copy function) is put in
the selected position in the database tree.

Delete The selected item 1s removed permanently from the database.

The Status Menu

A MetYiewMaster ¥1.0 - Situazione_Z1_10_0d.rcs

File Edit Status| Scan Help
Check How T e
=gR= = el | X | 3
Check List Printers WE
o & Met| [T Check Periodicalby
& [ gestmmm

E Configuration File = CAProgram Files\tetiiewh,

Check Now Selecting this function the NetViewMaster Utility performs
a check on all printers connected to the network and

updates all the printer status.
Check List Printers W/E

=l Selecting this function the NetViewMaster Utility performs
Search printers with which status? | a check on all printers connected to the network and will
show only the printers that are “On-line” or “Warning” or in
“Alarm” status as for the user selection.

| ON LINE | | WARNING | I ALARM |

13



Fig. 1:

Check Periodically Flag for enabling or disabling the status polling. When the
periodical check is selected the NetViewMaster Utility
performs an automatic check every about 10 seconds.

See also “ ” later in this manual.

Checking the Printer Status

The Scan Menu

E Met¥iewMaster ¥1.0 - Situazione_2Z21 10 _08.rcs

File Edit Status 5can| Printer Operations Help

E @ Printers Met Scaniinsert) | ;ﬂ
~ | Printers Net Scan{new) -
o [ Metwork Scan
¢ 0 gestibili
ﬂ Configuration File = CAProgram Filesietyiesweh
¢ @ InfoPrint 4247-x03 [status: READY =h=]
mModel = InfoPrint 4247-%03 Yersion 1.04 M.Rey
IP Address=10.0.200.40

14



Netscan x|

From Mo o ||zo0 [fs0 | | start |
Mask |z55 | [255 | |255 | [0 |

To [1o |Jo ||zoo|lso | | cClear |
Time Out SDD| {ms) Close

[~ Workaroup | |

[ Search for Printer containing text
goa0|

) Fig: 2

Printers Net Scan(insert) The NetViewMaster Utility searches for the connected printers
within a specified IP-address range by sending a burst of directed
SNMP requests to each IP address within the range.
The printer find in the range are inserted into the existing
Database.

Printers Net Scan(new) The NetViewMaster Utility searches for the connected printers
within a specified IP-address range by sending a burst of directed
SNMP requests to each IP address within the range.
The current database is closed, and a new database 1s created
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The Printer Operations Menu

o MetYiewMaster ¥1.0 - Situazione_21_10_D8.rcs
File Edit Status Scan | Printer Clperatiuns| Help

Printer Configuration e || —

E 9 = aralis
Operator Panel

7 (@ Metwork Scan Capture Printer Infos

¢ gestikili _
Reboot Printer
E Configuration - Master LMilibddbfilestinfoPri
% (& InfoPrint 4247 Manage Lock Printer Menu » L)

Maodel = InfoPrint 4247-X03 Yersion 1.04 M. Rev. 2003

Printer Edit the configuration file of the selected item (printer) of the database
Configuration
Operator Panel Select the printer for which you want to see the virtual operator panel.

Selecting this function the NetViewMaster Utility the corresponding
operator panel appears on the screen.

Capture Printer  Selecting this function the NetViewMaster Utility get the configuration

Infos from printer device and the configuration value are show.

Reboot Printer Selecting this function the NetViewMaster Utility reboot the selected
printer on the database .

The Tool Bar

B e | oo s|fhfa s |e|@d z]<]| = =|<8]< 3,

The tool bar shows a series of icons that allow an easier access to the menu functions:
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Open a new database

Create a new database)

Add a new folder

Save database

Add a new printer

Add a new firmware file|

Add a new configuration file|

Cut an objec

Copy an object

Paste an object

Edit an object’s field|

Delete an object

Expand the information tree|

Reduce the information tree|

Send a firmware file to the devices

Send a configuration file to the devices|

Edit a configuration file

i | 0] 5] (2] | 0] [l

Remote Panel management

L

Get the configuration from a device

‘ Printer net scan (for update)

A

‘ Printer net scan (new)|
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Setting up the Printer Database

The Netviewmaster’s main features are the collection, organization, and management of the
printer database.

The database may be set up manually or with an automatic discovery feature, with which the
program searches for the connected devices and automatically inserts them into the current
database file.

Graphic Conventions Used in the NVM

The graphics used in the NetViewMaster Utility windows have the following meanings:

@ o- This symbol appears beside the folders and printer symbols. When clicking on it, the
object view toggles between the expanded (q)) and the collapsed ( O‘) view, that is the

details for the object are shown or hidden.

The printer in the database is ready and working normally.

The printer in the database is ready and working, but a consumable is running out. The
printer will probably need an operator’s intervention soon.

® The printer in the database is in alarm or standby - no more jobs will be printed. An
operator’s intervention is necessary.

The printer connection is lost. An operator intervention is necessary. The printer has
been removed or the connection is interrupted.
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Configuration file. The configuration file may be inserted into a folder to indicate the
C current configuration of the printers in that folder.

Firmware file. The firmware file may be inserted into a folder to indicate the current
firmware version of the printers in that folder.

Automatic Device Discovery
This procedure is useful for setting up the printer database for the first time.

The NetViewMaster Utility searches for the connected printers within a specified IP-address
range by sending a burst of directed SNMP requests to each IP address within the range.

During the device discovery procedure the NetViewMaster Utility maps Compuprint Serial

Matrix Printers for complete management, getting the proprietary MIB objects supported.
Third-parties vendors devices are mapped for basic status reporting only.

How to Start the Automatic Device Discovery

The first-time automatic device discovery is started pressing the ‘ 2 button on the
NetViewmaster ’s tool bar.

The following mask 1s displayed:
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Netscan x|

From 1o |jo ||z00 [fs0 | | sStart |
Mask (255 | |z55 | [255 | Jo |

To [1o |lo ||zoo|s0 | | clear |
Time Ourt 300( (ms) Close |

[~ Workoroup | |

[ Search for Printer containing text
S050|

x|

The From and To IP-addresses define the start and stop addresses of the range in which the
connected printers will be checked. Mask defines the Netmask for the search procedure.

The value set for Time out defines the time the program waits for a reply from a device connected
to each IP-address. If no printer is detected, after the time has passed, the program goes to the
next IP address within the range. The time-out setting is useful when performing a device
discovery procedure on large networks that normally take a long time. The time-out ranges
between 300 milliseconds and 100 seconds.

The value set for Workgroup in textarea defines the workgroup name of printers to be searched.
The value set for “Search for Printer containing text” defines the text to be searched into the
printer name.

Once the printers connected to the network have been discovered and identified with their IP-
address, they may be grouped in a logical way so that the user can access them quickly and easily.

20



F MetYiewMaster V1.0 - Situazione_21_10_08.rcs - |EI|5|

File Edit Status Scan Printer Operations Help

Model = InfoPrint 4247-X03 Version 1.04 M.Rey. 4003
IP Address =10.0.200.40
Metmask = 2656.255.0.0
Warkgroup = Compuprint
Iser 1D = root
T % Compuprint 9300 [status: PRINTIMNG. ]
Madel = Compuprint 9300 Version 1.00 M.Rev. 0004
IP Address=10.0.200.126
Metmask = 2656.255.0.0
Warkgroup = warkgroup
ser 1D = root
T o5 GEMNICOM LN45 [status: ‘noPaper']
Model = GEMICOM LH45
IP Address =10.0.200.32
Metmask = not_detected
Warkgroup = not_detected
Jser 1D = not_detected
¢ = Yol=le! Fagehaster 450 [status: Power Saver Mode]
Maodel = CPG PageMaster 450
IP Address =10.0.200.70

E(® | 0 Ve | | «Flf €l 3|8
(==t Soan
& L gestihili
ﬁ Caonfiguration File = CiProgram FilesMetviewhaster Utilibddbfiles\infaPrint 4247-503 Version 1.04 M. Rey. 5003tree.cfy
¢ @ InfaPrint 424 7-X03 [status: READY =A=]

[»

4]

Finished.

The logical groups can be defined hierarchically allowing the navigation through nested device
groups. The discovered printers may then be placed into each group.

This structured database can be saved to disk and then retrieved.

The organization process of the devices is performed through the following functions:
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Create a New Database
This is the starting procedure for organizing your printers.
With the NetViewMaster Utility it is possible to create various printer databases and then

organize the corresponding printers into folders and subfolders, reproducing the structure of
single offices, departments, or the whole company.

1. To create a new database, press the = | button on the tool bar. The database name
request appears:

Database Name x|

Hame:
| |

OK Cancel

2. Enter a database name.

Now you can structure and organize the database as follows:

22



Adding a New Folder

1. Select Edit — Insert — Folder or press the E button on the NVM’s tool bar. The
NetViewMaster Utility prompts for the folder name:

Folder Name x|

Hame:

OK Cancel

2. Enter a name for the printer group you want to create and then click on the OK button.

The NetViewMaster Utility is able to manage nested folders. The printer database may be
structured as needed.

Organizing the Folders

Reorganize the Printers Already Present in the Database

If you performed the automatic device discovery procedure described above, you will already
have a list of printers connected to the network. In this case you have to reorganize these
printers in the folder structure you created with the cut and paste procedure:

Select the printer to put in the new folder and press the |& | button (or select Edit — Cut).

Select the folder in which you want to put the printer and press the @ button (or select
Edit — Paste).

The printer and the corresponding information now appear in the folder.

23



Inserting a Printer Manually

To insert a printer manually at any time while organizing the database, as either the first
printer or in addition to the existing printers in the database, proceed as follows:

1. Select the folder in which you want to insert the printer and press the =% hutton on the
tools bar (or select Edit — Insert — Printer).

2. The NetViewMaster Utility displays the printer data dialog box, in which the user must

enter the printer’s parameters. It is necessary to specify the printer name (Identification
parameter group), the IP Address, and Netmask (Net parameter group).

printer Edllrnter x|
Identification | Net | [ Ientification [ Net |
- IP Address

ame HNetmask
Model (-
gser d Timeout

asswor YwWorkgroup

| OK | | Cancel | | 0K | | Cancel

For further details on how to fill in these masks, see “The Edit Menu”.

As soon as the new printer data are confirmed, the NetViewMaster Utility tries to contact the
printer in order to update its current status.

If the printer is not found , the NetViewMaster Utility displays the printer in the database as “not ready”.
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Inserting a Firmware File into a Folder

A firmware file may be inserted into a folder to indicate the firmware version loaded on the
printers contained in this folder.

1. Press the @ button on the tool bar (or select Edit — Insert — Firmware File), the following
window appears:

x

File Hame:

| | | browse... |

| OK || Cancel |

2. Press the “browse ...” button, select the firmware file you want to insert into the folder,
and press OK.

3. The firmware file is shown in the selected folder with its identifier graphics D

No firmware download is performed when inserting the firmware file into the folder.

For information on how to download a new firmware version to the printers, see “Updating the
Printer's Firmware Version.

More than one firmware file can be added to each folder.

25




Inserting a Configuration File into a Folder

A configuration file may be inserted into a folder to indicate the configuration set on the printers
contained in this folder.

1. Press the |L€l| button on the tool bar (or select Edit — Insert — Configuration File), the
following window appears:

Configuration File |

File Hame:

“ || browse... |

| OK || Cancel |

2. Press the “browse ...” button, select the Configuration File you want to insert into the
folder, and press OK.

3. The Configuration File is shown in the selected folder with its identifier graphics

No configuration updating is performed when inserting the configuration file into the folder.

For information on how to update the configuration of the printers, see “Configuring the
Printers in the Database’.

More than one configuration can be added to each folder.
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Changing the Database Structure

To further organize the folders, printers, firmware, and configuration files inserted in the
database, the tool bar offers the following buttons:

Cut an item

Copy an item
Paste an item

Edit an item

BN = ES

Delete an item

Optimizing the Database Display

The various folders, subfolders, and printer information may be expanded or hidden in order to
optimize the information in the database window. For this purpose use the tool bar buttons:

E Expand the display of the information ﬂ Hide the information tree.

You may also click on the o symbol, in the database window, to toggle between the expanded
and reduced view of the information tree.
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Printer Database Management

Checking the Printer Status

Use NetViewMaster Utility program to check the status of the printers connected to the network
. The Status Function in the NetViewMaster Utility menu offers two selections:

Eﬂet?iewMaster ¥1.0 - Situazione_21_10_08.rcs
File Edit | Status| Scan Help

Check How

Check List Printers WE

¥ Check Periodically
& L gesmm

Check Now NetViewMaster Utility performs a check on all the peripherals in the
database and updates their statuses.

Check List Printers  Selecting this function the NetViewMaster Utility performs a check on all

WIE printers connected to the network and will show only the printers that are
“On-line” or “Warning” or in “Alarm” status as for the user selection.

Check Periodically A flag for enabling or disabling the status polling. When the periodical check
1s selected the NetViewMaster Utility performs an automatic check every
about 10 seconds.

After the check the printers in the database are shown with the corresponding status
indication:

The printer in the database is ready and working normally.

The printer in the database is ready and working, but a consumable, such as paper, is
running out. The printer will need an operator’s intervention soon.

28



o The printer in the database is in alarm or standby - no more jobs will be printed. An
= operator’s intervention is necessary.

The printer in the database is not connected. The printer has been removed or the
network connection is interrupted. An operator’s intervention is necessary

Configuring the Printers in the Database

The NetViewMaster Utility allows you to read a printer’s configuration, edit it, store it to disk
and download the updated configuration to the printer.

The best way to proceed is to read the existing configuration from the printer and to change it
then as necessary.

Retrieving a Configuration from a Printer

This feature is only available for Compuprint Serial Matrix Printers.

1. Choose the printer configuration you want to upload. You have two methods:

e Open the saved configuration file previously uploaded by pressing the <k button on

the tool bar or via the “Printer Configuration” into the “Printer Operation”
menu.
e Upload the configuration file with the current settings for the printer by pressing

the H button on the tool bar or via the “Capture Printer Infos” into the menu
“Printer Operation”.
e The NetViewMaster Utility opens the Configuration Editor showing the

configuration tree for editing.
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: &Printer Configurator v.0.2.0 (IP: 10.0.200.42)

. File Configuration

x

[ Configuration Menu
| @ T3 Firrmware Infarmation
D Base Code
D Lan Code
% [ Configuration Starage
D FPower-0On Custom Set
D Power-0On Paper Source
@ 7 Attachment
D Attachment
@ 7 Rear Tractor Use
D Rear Tractor Use
@ [ Print Custorn Sets
@ [ Custom Seta
% O LaM IPDS Configuration
D Character Per Inch
[ Lines Perlnch
[} Maxirurn Print Position
[ Masdirnurn Page Length
[ Print Quality

(4]
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For each parameter you can see the range of possible choices and the default setting by clicking
on the parameter in the tree. (The following shows the Maximum Print Position parameter as an
example).

x !

. & Printer Configurator v.0.2.0 {IP: 10.0.200.42)

. Hie Configuration =
1 Configuration Menu %
1@ 3 Firmware Infarrmation
D Base Code
D Lan Code
L = Caonfiguration Storage
D Power-0n Custom Set
D Powver-0in Faper Source
@ [ Attachment
D Attachment
@ [ Rear Tractor Use
D Rear Tractor Use
@[3 Print Custom Sets
@ ] custom SetA
% [ LaN IPDS Configuratian
D Character Per Inch
E] Lines PerInch
D Maximum Print Fosition
D Maximum Page Length
[y Print Quality

[4]

Maximum Print Position (dft.: 132) 132 v

133
134

135
136 [
137
138
139

[4]
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Editing a Printer Configuration

For each parameter in the printer configuration tree you can select the desired value.

1. Click on the configuration parameter you want to set. The Printer Configuration Manager

displays, in the lower part of the window, the default value and the currently set value of
the parameter.

i &Frinter Configurator v.0.2.0 {(IP: 10.0.200.42) x| !
- File Configuration

[~ configuration henu
‘|9 3 Firrrware Information
[ Base Code
D Lan Code
© 1 Corfiguration Storage
[ Power-On Custom Set
D Power-0n Paper Source
@ [ attachment
[ attachrment
@ [ Rear Tractor Use
[y Rear Tractar Use
& [ Print Custom Sets
@ [ Custom Set A
@ [T LAN IPDS Configuration
[y character Per Inch
[ Lines Per Inch
[ Maxirrum Frint Position
[ maximum Page Length

ED

D Frint Quality z
Maximum Print Position {dft.: 132) 132 b
13z ] |
133
134
135 L
H 136 ] . .
Field Name 137 —— Possible Choices
138 |
Default Value A =

Click on the = symbol on the right side of the current value; the pull-down list of the
possible values is shown for selection.
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: & Printer Configurator v.0.2.0 {IP: 10.0.200.42) ¥ _Z(_I 'I
. File Configuration
E3] Configuration Menu
! @ 3 Firrreware Infarrnation
D Ease Code
D Lan Code
Q [ Configuration Storage
[y Power-On Custom Set
D Fower-On Paper Source
@ [ Attachrment
D Aftachment
© [ Rear Tractor Use
D Rear Tractor Use
@ [ Print Custorn Sets
@ [ Custorn SetA
© [ LAN IPDS Configuration
[y Character Per Inch
D Lines Per Inch
D Waximum Print Position
D Maximum Page Length
[ Print Quality =

il

Maximum Print Position {dft.: 132) 132 -

3
I

Field Name = “— Possible Choices

Default Value 129

[«]

Click on the value shown in the current value field. The pull-down menu closes and the
new value is set.

Set all the parameters in the same way.

The values set are only stored in your PC’s RAM; no value has been set on the printers in the
database.

You may now send the new settings to the printer and/or save the configuration file with the
new settings on the hard disk of your PC.

33



Sending the Configuration to the Printers

Once all the parameters in the configuration tree have been set the new configuration must be
sent to the printers.

1. In the Printer Configurator Menu, click on Configuration. You have two download

possibilities:
4 Printer Configurator ¥.0.3.0 {Printer: IBM 4247-L03 ¥Yers
File | Configuration |
F| Retriewve
? U Send Modified Values
Send All Values
Restore Default Configuration
@ [CrosermaEtTo

Selecting:

Send Modified Only the updated values are sent to the selected printers. This

Values: procedure is faster.

Send All Values: The whole set of configuration parameters is sent to the printers.
This procedure assures that all configured printers have identical
settings.

Restore Default Restore the default Configuration into the working configuration file

Configuration (not sent to printer).

2. Selecting either Send Modified Values or Send All Values in the Printer Configurator Menu,
the printer asks to confirm the selection:
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What do You say..? x|

? Send this Configuration to Printer?

Si No Annulla
Selecting:
Yes Downloading of the updated configuration begins (see next step 3).
No The configuration is not downloaded and the NetViewMaster Utility displays

again the Main Window.

Cancel The configuration is not downloaded and the Printer Setup tree is displayed for
further changes.

3. Selecting Yes sends the updated configuration to the printer.
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% Printer Configurator v.0.2.0 (IP: 10.0,200,42) x| I
= File Configuration | =
=3 Configuratian Menu -
r| % =3 Firmware Information k
[ Base code o
D Lan Code

@[ Configuration Storage
D FPower-On Custom Set
Y Power-On Paper Source
- B9 attachment
D Attachment
®- [ Rear Tractor Use

REERR crcivo conrouration o privcer, Y
[ Print Custar
T @ = Custom § _ 2 |
@ CILAM | Sending configuration...
e
D Lines Perinch
D Wzdimurm Print Position
D Maximum Page Length
[y Frint Quatite

Sending Configuration, please wait...

The program shows the progression bar during the download. At the end of the download
procedure the printer is restarted with the new settings.
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Saving the Configuration File to Disk

Once all the parameters in the configuration tree have been set, the configuration may be saved
to disk.

This allows you to have different configuration files with which to update your printers.

1. After having edited the configuration tree, select File in the Printer Configurator Menu.

& Printer Configurator ¥

File | Configuration

Open  =rMacro
Sawe Macrol

Exit |j| LineSpace
= F”ﬁ LineSpaceal

2. Select Save. The NetViewMaster Utility prompts for a file name and folder.
3. Enter a name for the configuration file and press OK.

4. The configuration file is saved to disk. You may load it for editing and/or updating a
printer with these settings.
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Updating a Printer or a Group of Printers Using an Existing
Configuration File

The configuration files on the hard disk of your computer may be used to update the printers in
the network, for example, when new printers are installed and should be configured as the other
printers in the same group or for reconfiguring all printers of a group. Proceed as follows:

1. Inthe Main Window of the printer database position the cursor on the folder containing
the printers to configure, then press the % button. The program shows the configuration
file selection window:

Configuration File x|

File Hame:

| || hrowse... |

| OK || Cancel |

2. Enter the file name, or select the browse... button to select a configuration file.

The NetViewMaster Utility shows the list of the devices that are compatible with the selected
configuration file.
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Eunfigural:iun compatible printers list
] [Metwork Scan, gestibili] Compuprint 9300 [status: ON LINE  A-M1] {10.0.200.126)

Unselect All

Send

Close

Stop

Save Result

In this mask, you may select or deselect the printers that you want to configure by pressing on
check field (|| ) beside the printer or pressing on the first lower button:

Unselect All /' Pressing this button, selects or unselects all printers in the list.

Select All

Save Result  Pressing this button, save in the selected .TXT file the list of the devices

compatible shown and with all information.
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Once the printers are selected, press the Send button. The Configuration File starts to download.

Configuration compatible printers list il
9] [Metwork Scan, gestibili] Compuprint 9300 [status: ON LINE  A-M1] {(10.0.200.126)

Sending Configuration ... = ; ,ﬁl

I [why Enterprise, Engineering] IBM 4247 Y03 [status: READY <] |

Unselect All Send Close Stop Save Result

e The first line on the screen indicates the printer that is being configured.
e The second line indicates the parameter that is being updated.
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Once the printers have been configured the NetViewMaster Utility shows the result of the
download:

e If the download was successful, the printer is checked with a green check sign:

l onlupra monn ¢ omngeal il penl aces lisd EI
& [v] [Network Scan, gestiblll] Compuprint 9300 [status: ONLINE  A-M1] {10.0.200.126) .

e If an error occurred during the download, the printer is checked with a red cross
sign:

&% Configuration compatible printerslist x|

3 [v] [My Enterprise, Engineering] IBM 4247.v03 [status: READY <A>] (10.0.200.40)
1% [v| [My Enterprise, Engineering, Manufacturing] ICompuprint 9300 [status: ONLINE  &-M1](10.0.

When the configuration parameters have been sent to the printer, it is re-initialized to set the new
printer configuration.

After a group of printers has been updated, insert the configuration file used for the update into
the folder containing the updated printers. See “\Inserting a Configuration File into a Folder/.
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Updating the Printer’s Firmware Version

The firmware downloading utility allows you to upgrade either the base board or the LAN card
flash content.

A single download operation can be done on a list of peripherals belonging to the same Folder in
the Printer Database.

Proceed as follows:

1. In the NetViewMaster Utility Main Window select the folder containing the printers for
which you want to update the firmware, and press the |4#l button on the tool bar.

2. The program displays the firmware file selection window:

x

File Marme:

| || hrowse... |

| OK | | Cancel |

3. Enter the file name or select the browse... button to select the firmware file.
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The NetViewMaster Utility shows the list of printers that are compatible with the selected
firmware file.

£ Firmware compatible printers list ﬂ
[ [. dasgfs] IBM 4247-103 [status: ON LINE M1] {10.0.200.22)

Unselect all | Send | Close | Stop | Save Result |

In this mask, you may select or deselect the printers to which you want to download the
firmware file by pressing the check field (|, ) beside the printer or pressing on the first
lower button:

Unselect All /' Pressing this button, selects or unselects all printers in the list.
Select All

Save Result  Pressing this button, save in the selected .TXT file the list of the devices
compatible shown and with all information.
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Press the Send button to start downloading the Firmware Files to the selected printers.

When the printers have been updated the NetViewMaster Utility shows the result of the
download:

e If the download was successful, the printer is checked with a green check sign:

! & Firmware compatible printers list =i x|

i ‘@J’ [¥] [My Enterprise, Engineering, Manufacturing] IBM 4247403 [status: READY «h>] {‘

e If an error occurred during the download, the printer is checked with a red cross sign:

! & Firmware compatible printers list =i |

|| ¥l [v] [My Enterprise, Engineering, Manufacturing] IBM 4247403 [status; READY <A=] {‘

After firmware downloading the printer is restarted with the new code release.

After a group of printers has been updated, insert the configuration file used for the update into

9

the folder containing the updated printers. See “\Inserting a Firmware File into a Folder’.
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Configuring a Printer With the Virtual Operator Panel

For Compuprint Serial Matrix Printers, you can call up the corresponding virtual operator panel
with all the keys, leds, and the display.

You can then perform all printer operator panel functions on your computer in the same way as
if you were in front of the printer. Click on the operator panel keys with your mouse.

The following shows the virtual operator panel of the printer.

Compuprint 9300 Yersion 1.00 M.Rev. 0004 El

Compuprint 9300 FRONT 1
BUSY  A-M1 e
i | T - - FROGRAM  ON LINE
=5 LOADIFF LF FONT MACRO TEAR i =
I = I . - I I .
ALTERNATE FARK  } MICRO FEED FITCH

To call up the virtual operator panel:

1. Select the printer for which you want to see the virtual operator panel.

a. Press the Ei?;'r'llébutton on the tool bar or via the “Operator Panel” into the menu
“Printer Operation”.
2. . The corresponding operator panel appears on the screen.

For more details on the operator panel functions, please see the user manual of the
corresponding printer.
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Updating the Printer’s List in the Database

When printers are connected to or removed from the network, you can update the structure by
performing an update net scan. During the device discovery procedure the NetViewMaster

Utility maps Copuprint Serial Matrix Printers for complete management getting the proprietary
MIB objects supported. Third-party vendor devices are mapped for basic status reporting.

The update automatic device discovery is started by pressing the ’g button on the NVM'’s tool
bar. The following mask is displayed:

Netscan x|

From  jio |jo [foo0 |t | | stat |
Mask |- | [~ |0 |
To o |Jo |Jz00 ] 255 | | clear |

Time Out | 350|(ms)

[T Workgroup

¥ Search for Printer containing text

The From and To IP-addresses define the start and stop addresses of the range in which the
connected printers are checked. Mask defines the Netmask for the search procedure. The value
set for Time out defines the time the program waits for a reply of a device connected to each IP-
address. After the time has passed, if no printer is detected, the program goes to the next IP
address within the range. Setting of the Time-Out is useful when performing a device discovery
procedure on large networks.

The value set for Workgroup in textbox defines the workgroup name of printers to be searched.
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The value set for “Search for Printer containing text” defines the text to be searched into the
printer name.

Once the printers connected to the network have been discovered and identified with their IP-
address, they may be grouped in a logical way so that the user can access them quickly and easily.

E NetYiewMaster ¥1.0 - Situazione_21_10_08.rcs - |EI|1|

File Edit Status Scan Printer Operations Help

=1 JEIL IV s <k = b &, 8,

o 2 Metwork Scan

[»

¢ L gestihili
E Configuration File = CAProgram Filesibetviewhaster UtilivddhbfilesiinfoPrint 4247-X03 Yersion 1.04 M.Rev. 8003tree cfy
¢ @ InfoPrint 4247-X03 [status: READY =A=]

Model = InfoPrint 4247-x03 Version 1.04 M.Rey. 5003
IP Address=10.0.200.40
Metmask= 25525500
Workgroup = Compuprint
User D = root
LR 1o ornpuprint 9300 [status: PRINTIMG..
Maodel = Compuprint 9300 Version 1.00 M.Rey. 0004
IP Address=10.0.200.126
Metmask= 25525500
Workgroup = workgroup
Lser D =root
¢ 2B GENICOM LM4S [status: 'noPaper']
Model = GENICOM LMN44
IP Address=10.0.200.32
Metmask = not_detected
Workgroup = not_detected
Uzer D = not_detected
T H Rolole Fagemaster 450 [status: Power Saver Mode]
Model = CPG PageMaster 450
IP Address=10.0.200.70
Metmask = not_detected
Workgroup = not_detected
Uzer D = not_detected
T % CPG Pagemaster 1600c [status: ‘noPaper']
Model = CPG Pageiaster 1600¢

1D AAAdraes — A0 0200 71

[4]
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Discoveries are started only selecting the corresponding button on the NetViewMaster Utility tool
bar. No means for automatically detecting new devices are provided.

The printers found may be organized as described before in this manual.
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Appendix A -
Software Installation and Documentation

The NetViewMaster Utility software can be downloaded from our website at
WwWw.compuprint.com

- NetViewMaster Utility installation files

- Auto Installation for Microsoft environment

- Java Run Time Environment version 6

- Installation shell script for Unix and Linux environments
- User Guide in PDF format

- Software license agreement

Trademarks:

Compuprint is the trademark of GDS .

Java and all Java-based trademarks are trademarks of Sun Microsystems,Inc. in the United States, other countries,
or both.

Linux is a trademark of Linus Torvalds in the United States, other countries, or both

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United
States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Other company ,product,or service names may be trademarks or service marks of others.
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